


To say that FY2022 was a year of uncertainty is an understatement. Are we still
in a pandemic; are we coming out of the pandemic; is it still a full pandemic? Are
our counties in the red, yellow, or are they in the green? Do we have to wear
masks now? Can we have meetings in person or should they be virtual? What
about social distancing? What is the current guidance in the ever-changing world
we live in? And what about quarantines, close contacts, and vaccines? We lived
in that world this entire year.

Add to that the challenges in hiring enough motivated, qualified people, and the
complexities of 2022 come into focus. The Great Resignation, Quiet Quitting,
The Great Regret and other cringe-worthy expressions were used to categorize
the unusual phenomenon that we, and all other employers, experienced. Finding
and hiring enough people with the heart of a service provider has continued to
be a challenge.

The good news is that Rauch has an extremely motivated, experienced

workforce that has hung in, excelled during difficult times and continued to
provide excellent services and supports for the people we serve. There are
many, many dedicated people, with a passion to serve and improve the quality
of life of those who depend on us, and those employees are still on board. More
good news is that we have been able to bring on additional staff who have
proven to be equally motivated and equally dedicated to the mission.

The excellence of the services provided by Rauch has not, and will not, be
compromised. In fact, the number of people served and the scope of services
has increased during the uncertain times. The need has never been greater, and
Rauch’s commitment to meeting that need is unwavering.

We all hope for a return to “normal,” whatever that is. In the meantime, Rauch
will be working to continue improving the quality of life for our communities and
the people living in them.

LA

Daniel Lowe




finances

programs I

ADA/Access 6.6% 742,677
Children 21.6% 2,418,243
Housing 3.2% 361,678
Employment 1.8% 199,426
SupportedLiving 21.7% 2,435,818
Industries 31.8% 3,570,085
Administration 13.3% 1,487,468

Total 11,215,395

cxpenses N

Salaries 54.6% 6,127,156
Benefits 7.5% 843,386
CGS 13.7% 1,540,342
GenAdmin 13.6% 1,521,394
, Occupancy 6.7% 748,574

5 Travel&Educ 1.0% 106,936
Supplies 0.7% 78,550
Equipment 2.2% 243,292
Marketing 0.1% 5,765

Total 100.0% 11,215,395

Revenhue

Medicaid 29.0% 3,087,279
Industrial 31.9% 3,395,778
Children 23.0% 2,451,420
Relief Funding 3.6% 383,892
Employment 1.0% 106,820
CountyTax 4.2% 451,500
ResidentialBill 2.5% 266,601
DonationGrant 2.9% 307,132
Housing 1.4% 149,689
Other 0.4% 40,824

Total 100.0% 10,640,935
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2022 SPONSORS

TITLE SPONSOR
German American Bank

STELLAR SPONSOR
First Harrison Bank

GOLD SPONSORS

American Beverage Marketers
Caesars
Dale & Donna Gettelfinger
Modern Woodmen Fraternal Financial
C Home Stores

SILVER SPONSOR

First Insurance Group
Samtec, Inc.
Young, Lind, Endris & Kraft

CORPORATE SPONSORS

Callistus Smith Agency, Inc.
C and C Fire Protection Service, LLC
Chuck Crowley, CPA,LLC
Duke Energy
DMLO
Dr. John Malloy
First Savings Bank
Hitachi Cable America
lvy Tech Community College
Lorch Naville Ward LLC
Norton Healthcare
Retailers Supply
WesBanco
W.M. Kelley

IN-KIND SPONSORS

L&D Mail Masters
iHeartMedia

IMAGINE AWARDS HONOREES

Individual Honoree:
Kinley Elrod

Community Leader
Honoree:
Amanda Shumate

Organization
Honoree:
Pints and Union

Special Board
Honorees:

Dale Gettelfihger and
John Kraft




RAUCH GOLF SCRAMBLE 2021
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Drink Cart & Dessert Spon- Cart Sponsor
& CONNIE MOON
Ed Clere Floyd County Council
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- Hole in One Prize
Golfer Gift Sponsor

Sponsor i
@ATHES PHARMACY
Medical Supplies & Diabetes Center Van & Mobility
Making Mobility Possible!
Corporate Sponsors
W.M. Kelley Company
Genentech

Retailers Supply

Southern Indiana
Rehabilitation Hospital

YLEK
RBR Alliance
Blue River Services

Hole Sponsors
Clark County REMC Jacobi Oil

Bowles Mattress Louisville & Indiana Railroad
Mr. & Mrs. Robert Hublar Byrne’s Garage

Hettinger - Project Heating & Cooling L&D Mail Mast
Judy & Tom Hartlage n\?,IqRFaS o=
American Beverage Marketers DMLO

Dale & Donna Gettelfinger
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American Beverage Marketers
Anita and Johnny Pettit
Apex Trailer Service, LLC
Barb & Harold Swisher

Betty Jean Applegate

Bettye Dunham

Bowles Mattress

Brad Striegel

Brenda Stallard

Burris Electrical and Plumbing Supply
C & C Fire Protection Service, LLC & Kron’s Fire
Protection Services LLC
Callistus Smith Agency, Inc.
Carolyn Bowling

Charlene and James Leason
Cheryl Freund

Chet Ballew

Christ Churches

Chuck Crowley

Clark County REMC

Clark’s Snacks

Cody Family LLC

Cory Cochran

Craig & Barbara Van Gelder
Curtis & Pamela Peters

Dale & Donna Gettelfinger
Daniel Schmidt

Danny & Beth McPheron
David Klueh

David Koch

David Carlton

David & Patti Ruoff

Denny & Sarah Cox .
Developmental Services, Inc.
Dick Williams, PhD

DMLO CPAs

Don & Martha McDonough
Donald Lopp

Donald & Dorothy Zipp
Donald and Martha McDonough
Donna Crouch

Donna Riley

Donna Mattingly

Doris Hickerson

Doug Barney

Douglas & Karen Julius

Dr. John Malloy

Duke Energy

Duplicator Sales and Service
Ed Rosen

Emily Goldman

Eric Geswein

First Harrison Bank
First Insurance Group
Frontstream

Gale Stephens

Gary and Linda Jacobi
Gayla Keehn
Genentech

Gerald & Mary Ann Hubbs
German American Bank
Gilbert & Patricia Bumb
Gloria Nash

Greg & Paula Eveslage
Heidi Ruez

Hitachi Cable America
Imogene Brock

INARF

Indiana Land LLC
INTRAC Relay Indiana
vy Tech Community College
J & J Pallet

JA Benefits, LLC
Jacobi Oil Service, Inc.
James Schneider
James LaDuke

James Koerber

James Davito

James McCullough
Jason Wallace

Jeremy Shumate

Jim Stein

Jim & Helen Ziegler

. Jim & Patty Geswein

Jo and Gary Richardson
Joe Tinius

John Kraft

John Mattingly

John Click ;

John Schmelz

John & Erin Wernert
John & Kim Rowe

John & Lynn Ritz

John and Emily Goldman
Joseph Fleck, DDS
Joseph Grantz
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Joyful Noise

Judy Tyler

Karen and Bob Sacksteder
Kathryn Hutchens, MD
Kathy Wachter

Kenneth & Diana Newman
Kevin and Janet Schreiber
L & D Mail Masters, Inc.
Lana & David Aebersold
Lauren Wernert

Lee Wheeler

Lillian Eve

Lisa Trover

Lizbeth Campbell

Lorch Naville Ward, LLC
Louis Hettinger

Louis Nelson

Louisville & Indiana Railroad Company
Lucia Applegate

Lynn Hawkins

Marc Hardin

Margaret & Mary Pfeifer
Marita Witten

Mark & Kathy Shireman
Marty Ryall

Mary Ann Kruer

Mathes Pharmacy

Merrill and Peggy Peter
Michael Douglas

Michael Dicken CPA
Michael and Nancy McGarvey
Michell Allen Ritz Architects
Modern Woodmen

New Albany Auto Parts
Norma Robbins

Norton Healthcare

Ohio Valley Home Health
Orange United Way
Orange County United Way
‘Pamela Thorpe

Pamela and Richard Applegate
Pat Cundiff

Patricia Pearson

Patricia Ballard

Modern Woodmen.

New Albany Auto Parts
Norma Robbins

Norton Healthcare

Ohio Valley Home Health
Orange County United Way

Orange County United Way
Pamela Thorpe

Pamela and Richard Applegate
Pat Cundiff

Patricia Pearson

Patricia Ballard

Polly Keach

Priscilla Robertson

Randa Heavrin

Randall Stumler & Karen Moeller-Stumler
RBR Alliance

Richard Zuberer

Richard & Pamela Flock

Richard and Frances Bedan

Rita Renn

Robert Hublar

Robert Hammond

Robert & Mary Lynn Storrie
Roger Whaley

Ronald Grooms

Ronald & Linda Sparkman

Rose & Kenny Nolot

Rudy & Jaci Owen

Ruth Houghton

Sally Schroeder

Sally Newkirk

Samtec, Inc.

Sandra Samsel

Scott Donald

Scott & Cynthia Guenther
Sharon Kleehamer

Sharon Himmelheber

Shelly Pearson

Shirley Ohta

Shirley Smith

Southern Indiana Diabetes & Edocrinology
PSC

Southern Indiana Rehab Hospital
Stacie Rost

Stan & Linda Schooler

State Representative & Mrs. Ed and Amy Clere
Stephen and Ruth Kruer

Steve & Donna Taylor

Target

Teresa Starr

Teresa Straw

The New Washington State Banke
Theodore Heavrin
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Theresa Skaggs
Thomas Keefe
Thomas R. King

Tim and Julie Naville
Timothy Wade

Tom Pope

U of L-Health

United Way of Greater Milwaukee & Waukesha
County

Vasti Broadstone

VFW Hobart Beach Post 1693
Vic and Donna Swartz

Walt Schwartz

Wanda Russo

Wayne Howell

William & Donna Robinson
William and Patricia Gardtner
William B. & Carolyn Nunn
Wilton Aebersold

WM Kelley

Young Lind Endris & Kraft
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Employment Sepvices

In FY22, Rauch Employment Services continued placement and supports
for people with intellectual, developmental and acquired disabilities, as
well as those who have substance abuse issues, criminal histories or
other barriers to employment. Employment Consultants worked with each
participant in discovering and understanding their vocational interests,
values, work-related behaviors, aptitudes, skills, physical capabilities,
learning style and training needs.

Pre-Employment Transition Services served students between the ages
of 14-22 with a documented disability. There were a variety of activities

to enhance students’ skills and knowledge, and develop self-advocacy,
job exploration, work-based learning and readiness, and post-secondary
education opportunities. This fiscal year, students toured Indiana
Kentucky Ohio Council of Carpenters, helped build houses for Habitat for
Humanity, supported beautification efforts at the Falls of the Ohio State
Park. Students also volunteered at food banks and met with staff at Dress
for Success to learn about proper interview skills and get free interview
attire.




Induginies

Rauch Industries returned to full capacity in FY22, with 86 individuals working
on contracts with the U.S. Census Bureau to provide janitorial and grounds
maintenance, USPS web door assembly, and salt packaging line for American
Beverage. These efforts resulted in positive revenues. Clients and staff also
worked very hard in FY22 to keep our ISO 9001:2015 certification in place by
maintaining quality, on-time delivery and customer satisfaction. It might also be
noted that we had a little fun along the way!




ADA AGGESS




Delivering center pieces to Lincoln Hills

Watering the pla
Community Garden

Otto the therapy dog visiting FNC




Ghildren, Senvices

Despite the pandemic, the Children Services Department
continued First Steps services to children and families

with a 100% satisfaction rate. The amount of referrals
received remained steady, which allowed most therapists to
maintain their caseloads. The preschool program resumed
for the first time since the beginning of COVID, and the
department’s signature summer camp also returned in

FY22.
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Notee




845 Park Place, New Albany, IN 47150
812-945-4063

mmm% www.rauchinc.orq

The agency ic commilied lo Poclering inclusion, lolerance and recpect for diversily in all forme.
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Bank & Trust | |
Lobby & Drive Thru Hours | |

Monday Thursday: 9am-4pm -}
Friday: 9am-5:30pm | i
Closed Saturday i r




